The

Healthy
Housing
Programme




THE Healthy Housing Programme
is a unigue joint initiative between
district health boards in Counties
Manukau, Auckland and Northland
and Housing New Zealand
Corporation. The programme
focuses on reducing the risk

of infectious diseases related to
crowding. It aims to improve the

housing conditions of families living

in Housing New Zealand homes.

The programme was initiated in

2000 in response to research which

found that children had high rates
of infectious diseases when living
in crowded housing. ™

“We talked
about what
they can

do for us to
have a better
house.”

The programme has worked with
households in Mangere, Wiri,
Otara, Onehunga, Glen Innes and
Point England within the Auckland
region. Since 2003 the programme

has also been implemented in
Kaitaia and Whangarei in
Northland.




HEALTHY Housing Programme
partners have developed criteria
for including houses.

They choose suburbs which have T

U high rates of hospitalisations
for crowding-related infectious
diseases (such as meningococcal
disease, tuberculosis, rheumatic
fever and skin infections) and
respiratory conditions

(@)

high rates of crowding
according to the 2001 census

U high numbers of Housing New
Zealand homes

-

U high rates of social deprivation.

When a neighbourhood is selected,
tenants are invited to take part.

“Different groups
of people came to
look at the house,

asked me what they
can do to make it
better. They included
us in the planning.”
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%] think the Healthy Housing
Programme is really good,
because they help people if
they have a problem with

health or the house.”



THERE are three parts to the Healthy Housing Programme T

U HEALTH interventions T identifying the health needs of families and
linking households to appropriate services to meet those needs

U HOUSING interventions T reducing housing-related health problems
such as crowding, cold, mould and poor ventilation

U SOCIAL interventions T making sure that tenants know about and can
access appropriate social services.

A public health nurse and & identify any housing issues
Housing New Zealand including levels of crowding,
staff together visit families mould and general maintenance
in their homes to assess required

their health and living situation. The ¢ provide access to health and

assessments are an opportunity to: social services.

U identify and discuss any health
problems and risks, and provide

tenants with health information  &J%y really glad that the
nurse led me to the local
diabetic centre - they are
“Since you visited me really good. It made me get
and | did what you up and go walking every
said, my gout is day - | feel good
getting better.” and alive.”



An action plan is
developed with the
family identifying health
and housing needs.

It can include:

referral to health and social
agencies

C

health education

C\

C

installing insulation and
ventilation

C\

transfer to more appropriate
housing

C

design improvements to the
house

C\

extending the existing home.

The project team from the district
health board and Housing New
Zealand monitor progress with the
plan. The public health nurses
may refer tenants to doctors,
dentists, government agencies,
food banks, womenis health clinics,
occupational therapists, Well Child
clinics, pre-schools, budgeting,
victim support, smoking cessation
programmes and family planning.

Strong intersectoral support
ensures the links with these
agencies run smoothly.



THERE is on-going
evaluation of the
Healthy Housing
programme. Evaluation
to date has conyrmed that the pro-
gramme delivers healthier homes,
increased awareness of disease
and improved links between social,
health and housing providers.

Households were not as crowded
and participants were healthier.
There was an increase in visits to
the doctor and households sought
health care earlier as a result of
the programme.

“They installed
window vents and
insulation under the
floor. There’s a lot
more air going through
the house now -

it doesn’t have that
mouldy smell when
you come home.”

“The changes to our home
have given us a new start
now there’s enough space
for everyone. It was
pretty tough living in a
three-bedroom house
with eight kids.”




“We got insulation
right through the
ceiling - the house is
really nice and warm.
They also put a wall
heater in the lounge.”

“Since you got the
occupational
therapist in, it’s
been so much easier
to look after mum.
I’m not so worried
about her falling

in the shower.”

“] didn’t know

my 18-year-old
daughter could get
a community
services card.”

“] never smoke
around the kids now.
I make all my visitors
go outside.”

“It’s especially made
a difference to my
two disabled kids

- they’re very happy
that they can move
around the house
and join us to eat.
We got a new kitchen
big enough for the
wheelchairs, so they
can grab something
from the fridge.”



National Ofyce Auckland
Phone 09 261 5000
or 0800 801 601

Phone 09 262 9500

Phone 09 623 4600

Phone 09 430 4100

www.hnzc.co.nz/
aboutus/initiatives/
healthyhousing.htm
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“l was worried about
having my children
around a metal
heater that gets very
hot, when | couldn’t
see them. So | asked
for a heater-guard to
make it safe.”
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Housing New Zealand

Housing Mew Zealand Caorparation

NORTHLAND
DISTRICT HEALTH BOARD
TE PDARI HAUORA A ROHE

O TE TAITOKERAU



